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UNG DUNG CUNG CAP DICH VU THUONG MAI PIEN TU SMARTOS BOOKING
I. Nguyén tic chung
1. Muc dich cua wng dung TMDT

Smartos Booking 14 tmg dung tao ra mot giai phap tich hop, hd tro téi da cho cac don vi cung cap
khong gian cho thué trong qué trinh quan ly, van hanh cac hoat dong kinh doanh.
2. Nguyén tic ciia teng dung TMPT

- Trong qué trinh sir dung Ung dung Smartos Booking, hiy dam bao rang ban da doc cac diéu khoan
can than trudce khi st dung.

- Ban khéng dugc phép sao chép, sira d6i bt ky phan nao cua Ung dung Smartos Booking theo bét
ky céach nao.

- Ban khong dugc phép trich xuit ma ngudn cua tng dung, khéng duoc dich tng dung sang cac
ngon nglr khac hodc tao cac phién ban phat sinh.

- Chung t6i c6 quyén thuc hién céc thay dbi d6i voi tng dung hodc tinh phi cac dich vu cia tGng
dung, bat ky lic nao va vi bat ky 1y do gi. Chiing t6i s& khong tinh phi cho tmg dung hoic cac dich vu
ctia g dung ma khong noi rd cho ban biét chinh x4c nhiing gi ban dang tra tién.

- Ung dung Smartos Booking Iuu trit va xtr 1y dir liéu c4 nhan ma ban da cung cap cho chung toi dé
cung cap dich vu phi hop. Ban c6 trach nhiém bao mat dién thoai va quyén truy cap vao tmg dung.

3. Dia chi truy cdp wng dung TMDT

- Android: https://play.google.com/store/apps/details?id=space.smarteroffice.app&hl =vi&gl=US

- IOS: https://apps.apple.com/vn/app/smartos-booking-space-hunter/id154 1845246
I1. Quy dinh chung
1. Thong tin chung

- Tén tng dung: Ung dung cung cdp dich vu khong gian cho thué nhu vin phong, chd ngdi, nha
tro... goi tat 1a “Smartos Booking”.

- Pon vi quan 1y va van hanh Smartos Booking: Cong ty C6 phan Smartos
2. Dinh nghia chung

- “Ung dung”: 13 nén tang hd trg don vi cung cap khong gian cho thué va nguoi tim kiém khong

gian, goi tit 1a “Smartos Booking”

Luu y: Thudng nhan, t8 chirc, ca nhan cé trach nhiém theo d&i tinh trang x(r ly hd sd qua thu dién t&r hodc tai khoan truy cap hé
théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhat va chinh stra thong tin theo yéu cau.


https://play.google.com/store/apps/details?id=space.smarteroffice.app&hl%20=vi&gl=US
https://apps.apple.com/vn/app/smartos-booking-space-hunter/id1541845246

- “Khach hang, nguoi dung, ngudi sir dung dich vu”: 13 ngudi mua va st dung dich vu trén nén
tang Smartos.

- “Pdi tac, nguoi ban, nha cung cip”: 1a cac t6 chirc, ca nhan c6 hoat dong kinh doanh, thuong
mai hop phap duoc Smartos Booking dong y cho phép sir dung dich vu. Théng qua Smartos Booking,
nguoi cung cép dich vu s& thuc hién hoat dong nham cung cép dich vu dén khach hang.

- “Théng tin khach hang”: Thong tin dii dé x4c dinh chinh x4c danh tinh ctia khach hang bao gom:
Ho tén, dia chi lién hé, dja chi thu dién tir, s6 dién thoai.

- “Dir liéu khach hang”: DU li€u dugoc nhap boi khach hang hodc Smartos (do khach hang uy
quyén) phuc vu cho muc dich str dung nén tang Smartos hodc tao diéu kién thuan loi cho khach hang str
dung.

- “Dir liéu ca nhan”: Bat ky thong tin ndo lién quan dén mot ca nhan duoc xac nhan danh tinh hoic
¢6 thé xac nhan duoc danh tinh.

- “Hé théng”: Bao gdm cic may chu dit tai trung tim dit liéu ciia Smartos, dugc cai dat cac phan
mém hé thong va phin mém Smartos.

II1. Quy trinh giao dich
1. Quy trinh danh cho khdach hang (nguwoi mua, nguwoi sw dung dich vu,...)

Nguoi str dung dich vu tao tai khoan, dang nhap trén Smartos Booking dé nhan duoc hd trg tot nhét
tir cong ty. Dé dit phong, ban vui long thuc hién theo cac budc huéng dan sau:

e Budc 1: Tai Smartos Booking theo dia chi sau

- Android: https://play.ecoogle.com/store/apps/details?id=space.smarteroffice.app& hl =vi&gl=US

- I0S: https://apps.apple.com/vn/app/smartos-booking-space-hunter/id1541845246

Luu y: Thudng nhan, t8 chirc, ca nhan cé trach nhiém theo d&i tinh trang x(r ly hd sd qua thu dién t&r hodc tai khoan truy cap hé
théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhat va chinh stra thong tin theo yéu cau.
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e Buéc 2: Dang ky tai khoan
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e Buéc 3: Tim kiém khong gian cho thué dwa vao nhitng yéu cau ma ngudi sir dung can nhu thoi

gian, sb luong nguoi dung, loai dich vu

Luu y: Thudng nhan, t8 chirc, ca nhan cé trach nhiém theo d&i tinh trang x(r ly hd sd qua thu dién t&r hodc tai khoan truy cap hé
théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhat va chinh stra thong tin theo yéu ciu.
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e Buée 4: Chon dich vu va hoan thanh dat phong
Sau khi nhin dugc thong tin dat phong cia nguodi su dung dich vu. Smartos Booking s€ 1ap tirc xac

nhan yéu cau dit phong.

Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo dai tinh trang x& ly hd s6 qua thu dién tir hodc tai khoan truy cap hé
théng da dugc cap trén trang online.gov.vn dé tién hanh cip nhat va chinh stfa thdng tin theo yéu cau.
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Puong dan tdi ing dung:
- 1OS: https://apps.apple.com/vn/app/smartos-booking-space-hunter/id1541845246
- Android:

https://play.google.com/store/apps/details ?id=space.smarteroffice.app&hl=en&gl=US

Thong tin dang nhdp:

Email: smartos.devteam@gmail.com

Password: Smartos#123

2. Quy trinh danh cho ngwoi doi tic (nguwoi bdn hang, nha cung cdp,...)

Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo dai tinh trang x& ly hd s6 qua thu dién tir hodc tai khoan truy cap hé
théng da dugc cap trén trang online.gov.vn dé tién hanh cip nhat va chinh stra théng tin theo yéu cau.
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Dé tro thanh dbi tic ctia Smartos, nha cung cap khong gian cho thué can phai ding ky va thiét lap
thong tin véi sy hd trg cta bo phan cham séc khach hang cia Smartos. Trong d6 quy trinh bao gom
nhiing budc sau:

Budc 1: bang ky

Nha cung cép vao trang web ciia Smartos dé diang ky thong tin doanh nghiép tai website:

https://smartos.space

Van phong cho thué
Work with your team Chonloai hinh doanh nghiép khac

Smarter - Faster - Easier Tén doanh nghiép *

SpaceBeta
Tén mién doanh nghiép *

spacebeta .smartos.space
Dia chidoanh nghiép *

16 AnNhon 3, An Hai, An Hai Bac, Son Tra, Da Nang, Vietnam

Daily Income

7,100,132 VND

Ténculaban * S& dién thoai *
TranLinh 0961925650
Email * Matkh3u *
linh.tran@enouvo.com ~ eecsscscsss RN
Ma xac thuc *
765394 [ Gri lai ma xac thwe ]
Quay lai Pang ky

Budc 2: Thiét 1ap thong tin
Sau khi dang ky tai khoan thanh cong, Smartos s& nhan duoc thong bao c6 nha cung cip mai. Smartos
s& chui dong lién hé nha cung cap, hd tro thiét 1ap thong tin khong gian dé hién thi 1én trén ting dung
cua Smartos.

Giao dién trang chi ctia nha cung cip sau khi da thiét 14p tai khoan thanh cong

Luu y: Thudng nhan, t8 chirc, ca nhan cé trach nhiém theo d&i tinh trang x(r ly hd sd qua thu dién t&r hodc tai khoan truy cap hé
théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhat va chinh stra thong tin theo yéu ciu.
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Budc 3: Nhan Booking
Sau khi khach hang tim kiém dugc khong gian phit hop c6 thé tao thong tin dat phong trén ing dung
Smartos Booking. Sau d6 admin s€ nhan dugc thong tin dat phong cua khach hang thong qua email

hodc thong bao

Luu y: Thudng nhan, t8 chirc, ca nhan cé trach nhiém theo d&i tinh trang x(r ly hd sd qua thu dién t&r hodc tai khoan truy cap hé
théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhat va chinh stra thong tin theo yéu ciu.
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Budc 4: Nhan thanh toan

Hién tai img dung Smartos Booking chi hd tro khach hang tim kiém va dat phong, moi giao dich va
thanh todn s& do nha cung cap truc tiép lam viéc v&i khach hang sau khi khach hang dén dia diém luu
tra.

Budc 5: Theo doi

Nha cung cap dich vu c6 thé theo ddi tinh trang dit phong ctia khach thong qua céc trang thai chi tiét

cua dat phong nhu sau:

Luu y: Thudng nhan, t8 chirc, ca nhan cé trach nhiém theo d&i tinh trang x(r ly hd sd qua thu dién t&r hodc tai khoan truy cap hé
théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhat va chinh stra thong tin theo yéu ciu.
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Vitri: Smartos 1
Géi: R1monthly

S6thanhvién: 1

Giamgia: 0VND

Téng cong: 25,000,000 VND

Téng tién hod don:

Duwoi day sé la tai khoan dung thir cua quan tri vién:

Puong ddn website: https://spacebeta.smartos.space/

Thong tin dang nhdp:

Email: smartos.devteam(@gemail.com

Password: Smartos#123

3. Quy trinh gidi quyét tranh chép, khiéu nai

- Cac bién phap va co ché giai quyét tranh chép:

"ITu thoa thuan Q Dua ra co quan phap luat

+ Thunhap — Chiphi

Dichvy: Vanphonglamviéc

Chiphigdi: 25,000,000 VND

Trang théithanh
toan:

Chuthich: N/A

Détcoc:

Hod don da tra:

Dich vu bé sung Tiénich Héa don Giao dich

Chua thanh toan

+ Datphong

. Smartos
Ownernguyenpham

. Tao ban sao Tra phong

2

Phong: R1

Thdigian: Julé,7am-Aug5,7pm

Trangthai: = Dangtiénhanh

Tép dinh kem:

Khéng c6 hinh anh

Téngtién chuatra: 25,000,000 VND
Hoa don chuatra: 25,000,000 VND

&>

Q Hinh thuc khac

- Thong tin san pham, chinh sach bao hanh, gi4 ca cong bd dy du va rd rang trén ing dung. Khi co

khiéu nai ctia khach vé chat lwong dich vu. Smartos Booking sé& tiép nhan nhiing van dé khiéu nai caa

khach hang

- Khi phat sinh tranh chép, Cong ty dé cao giai phap thuong lugng, hoa giai gitra cic bén nham duy

tri sy tin cdy cda thanh vién vao chét luong dich vu cia Smartos Booking

- Quy trinh giai quyét tranh chap, khiéu nai:

e Buéc 1: Khich hang giri khiéu nai qua Email support@smartos.space, dién thoai Hotline (+84)

905 969 648 hoac guri tai muc “lién hé tu van” dén Smartos Booking. Thong tin khiéu nai s& dugc gui

dén B phan chiam soc khach hang cia Smartos Booking

Luu y: Thudng nhan, t8 chirc, ca nhan cé trach nhiém theo d&i tinh trang x(r ly hd sd qua thu dién t&r hodc tai khoan truy cap hé

théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhat va chinh stra thong tin theo yéu ciu.


https://spacebeta.smartos.space/
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e Buéc 2: B phan cham soc khach hang ciia Smartos Booking tiép nhan cac khiéu nai cta khach
hang, tiy theo tinh chat va muc do cua khiéu nai. Smartos Booking s& ¢ bién phap hd trg va giri thong
tin phan hdi cho khach hang dé giai quyét van dé

e Budéc 3: Trong truong hop nhitng phan anh ctia khach hang nim ngoai kha ning va thim quyén
ctia Smartos Booking thi Ban quan tri s& d& nghi khach hang dua vu viéc ndy dén co quan c6 tham
quyén giai quyét theo quy dinh cta phap luat
IV. Quy trinh thanh toan
1. Quy trinh danh cho ngwoi mua hang
Hién tai, Smartos Booking chua hd tro thanh toan truc tiép cho déi tac, khach hang can thanh toan tiép
cho don vi cung cép dich vu cho thué van phong, nha tro...

2. Quy trinh danh cho ngwoi ban hang, dang tin

Chtng t61 khong mua hodc ban (lai) bat ky dich vu nao. Sau khi két thic ky luu tri cia ban, Nha cung
cap Dich vu chi can tra cho chung t6i mot khoan hoa hong.

Va chung t61 khong thu ban bat ky khoan phi dit chd nao.

3. Quy trinh giao nhdn van chuyén
Khong cung cap do day 1a dich vu luu tra, cho thué
4. Quy trinh xdc nhdn/hiy don hang

Sau khi khach hang dit dich vu tir tng dung thanh cong, don vi cung cip dich vu can kiém tra thong

béo phia quan tri dé x4c nhan ky luu tra cta khach hodc huy néu khong hop 16.
5. Quy trinh bio hanh/bdo tri san phim

Khong cung cap do day 1a dich vu luu trd, cho thué

6. Quy trinh gidi quyét tranh chép, khiéu nai

Smartos ludn ¢ trach nhiém tiép nhan va xir Iy khiéu nai cia Khach hang lién quan dén giao dich tai
g dung Smartos Booking . Khi phat sinh cac khiéu nai, tranh chap, Smartos d¢ cao giai phap thuong
lugng, hoa giai gitta cac bén nham duy tri mbi quan hé, sy tin cdy cua Khach hang vao chét lugng dich

vu cua Smartos

Quy trinh khiéu nai thuc hién theo cac budc sau:

Luu y: Thudng nhan, t8 chirc, ca nhan cé trach nhiém theo d&i tinh trang x(r ly hd sd qua thu dién t&r hodc tai khoan truy cap hé
théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhat va chinh stra thong tin theo yéu ciu.



Budc 1: Khach hang khiéu nai vé chét lugng, dich vu cua Nha cung cép dich vy mua trén Gng dung

Smartos Booking thyc hién qua:

e Gt thu dién tir dén dia chi email: support@smartos.space
o Goi dién dén sb dién thoai: +84 905 969 948
e Nguodi mua gui khiéu nai tai dia chi: 16 An Nhon 3, An Hai Béic, Son Tra, Pa Ning

Budc 2: Bo phan cham s6c khach hang ctia Smartos s€ tiép nhan cac khicu nai, lién h¢ lam rd cac yéu
cau cua Khach hang trong thoi gian sém nhat c6 thé va khong qua 5 ngay lam viéc, ké tir ngay nhan
duoc yéu cau. Tuy theo tinh chat va mirc d6 ciia su viéc, Smartos sé& c6 nhitng bién phap cu thé dé hod

trg khach hang giai quyét khiéu nai, tranh chap.

Budc 3: Smartos c6 thé yéu cau Khach hang va/hodc Nha cung cip dich vu cung cip céac thong tin,
béng chung lién quan dén giao dich, san phém dé xac minh, 1am 13 vu viéc va c6 hudéng xur 1y thich

hop.

Budc 4: Trong truong hop Smartos da nd lyc giai quyét khiéu nai, tranh chap nhung sy viéc vuot qua
kha ning va thim quyén ciia Smartos, chung t6i s& yéu cau Khach hang dua vy viée ra co quan Nha

nude c¢6 tham quyén giai quyét theo quy dinh cta phép lut.

Smartos ton trong va nghiém tac thyc hién cac quy dinh ctia phap luat vé& bao vé quyén loi caa Khach
hang (ngudi str dung dich vu). Vi vay, dé nghi cac Nha cung cap dich vu trén tng dung Smartos
Booking cung cip day du, chinh xac, trung thuc va chi tiét cac thong tin 1ién quan dén san phadm. Moi
hanh vi ltra dao, gian 1an trong kinh doanh déu bi 1én an va phai chiu hoan toan trach nhiém truéc phap

luét.

V. Dam béo an toan giao dich

- Khi st dung Smartos Booking, Ban hiéu va chdp nhan nhan ring ching t6i c6 quyén sit dung
nhimg quyén truy cap hé thong sau dé truy cap vao dir liéu trén dién thoai cua Ban:

+ Cho phép nhéan thong bdo tir Smartos Booking

+ Léy vi tri hién tai cua Ban

+ Ghi dir li¢u cua Smartos Booking 1én thé nhd

+ Truy cap vao Internet tir thiét bi cia Ban

Tat ca cac truy cdp nay chi duoc chang toi thyc hién khi c6 su dong ¥ ctua Ban. Ban hiéu va chip
nhan réng, khi Ban da cép quyén cho chung t61, Ban s€ khong c6 bat ky khiéu nai nao d6i véi viec truy

cap nay.

Luu y: Thudng nhan, t8 chirc, ca nhan cé trach nhiém theo d&i tinh trang x(r ly hd sd qua thu dién t&r hodc tai khoan truy cap hé
théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhat va chinh stra thong tin theo yéu ciu.



- Ban phai c6 trach nhiém bao quéan thiét bi va/ hodc cac thiét bi c¢6 cai dat Smartos Booking trong
tam kiém soat va an toan; Smartos Booking khong chiu trach nhiém khi dit liéu kinh doanh ctia Ban bj
danh cép hoac loi dung do su bét can cla Ban;

- Ban phai tuén tha cic diéu khoan cua App Store va Google Play vé dich vu, bao gém ca cac quy
tic st dung.

- Trinh duyét va tng dung cua ching toi, theo thoi gian, ¢ thé chira mot sb duong dan dén cac trang
trinh duyét cia cac dbi tac cua ching toi. Néu ban dong ¥ truy cip vao nhitng duong dan trén, hay luu
¥ rang nhiing trang trinh duyét d6 ¢ cac chinh sach bao mat riéng ctia ho va chung t6i khong chiu bat
ky trach nhiém hay phap 1y nao dbi v6i nhitng chinh sach d6. Vui long kiém tra cac chinh sach trudc
khi ban giri di bat ky thong tin ca nhan nao ddi véi cac trang trinh duyét d6. Nhimng dich vu bén thi ba

ma ching to61 co thé sir dung: Google Play Services, Google Analytics for Firebase, Firebase

Crashlytics, Facebook, Sentry, Google, Apple.
VI. Chinh sach Béo v¢ thong tin ca nhan cia khach hang

Bio vé dir lidu 1 van dé cia sy tin tudng va bao mat danh tinh cia quy khach vo cting quan trong
dbi véi chung toi. Vi thé, chung t6i chi sir dung tén va mot s6 thong tin khac cta quy khach theo cach
duoc dé ra trong Chinh sach bao mat nay.

- Muc dich thu thap thong tin cd nhan:

+ Vi¢e thu thap du li¢u chu yéu trén g dung Smartos Booking bao gém: tén, email, sb dién thoai.
Pay 14 cac thong tin ma Smartos Booking can thanh vién cung cip bat budc khi dang ky sir dung dich
vu va dé Smartos Booking lién h¢ xac nhan khi khach hang dang ky str dung dich vu nham dam béo
quyén lgi cho khach hang. Céc thanh vién s€ ty chiu trach nhiém vé bao mat va luu gilt moi hoat dong
sir dung dudi tén ding ky, mat khau va hop thu dién tir cia minh.

+ Ngoai ra, thanh vién c6 trach nhiém thong bao kip thoi cho Smartos Booking vé nhitng hanh vi st
dung trai phép, lam dung, vi pham bao mat, luu gitr tén dang ky va mat khéu cta bén tht ba dé ¢ bién
phap giai quyét phu hop.

- Pham vi swr dung thong tin:

+ Smartos Booking st dung thong tin khach hang cung cap dé cung cip cac dich vu dén ding
hang;

+ Giri cc thong bao vé cac hoat dong trao do6i thong tin gitra khach hang va Smartos Booking;

+ Ngan ngura cac hoat dong pha huy tai khoan nguoi dung ctia khach hang hodc céc hoat dong gia

mao khéch hang;
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+ Lién lac va giai quyét v6i khach hang trong nhing trudng hop dic biét; Khong st dung thong tin
c4 nhan cta khach hang ngoai muc dich xac nhan va lién hé c6 lién quan dén giao dich tai Smartos
Booking;

+ Trong trudng hop c6 yéu cdu cua phap luat, Smartos Booking c6 trach nhiém hop tic cung cap
thong tin ca nhan khach hang khi ¢6 yéu cau tir co quan tu phap bao gom: Vién kiém soat, toa an, co
quan cong an diéu tra lién quan dén hanh vi vi pham phép luat nao d6 ctia khach hang. Ngoai ra, khong
ai co quyén xam pham vao thong tin c4 nhan cta khach hang.

- Thoi gian luu trit théng tin: Dit liéu ca nhan cua khach hang s& duogc luu trit cho dén khi ¢ yéu
cau hily bo hodc tu khach hang dang nhap va thyuc hién hity bo. Con lai trong moi truong hop thong tin
ca nhan khach hang s€ dugc bao méat trén may chi ciia Smartos Booking.

- Bia chi cua don vi thu thap va quan 1y thong tin ca nhan

+ Cong ty c¢b phan Smartos

+ Dia chi: 16 - 18 An Nhon 3, Phuong An Hai Bic, Quéan Son Tra, TP ba Nﬁng

+ Email: trang.tran@enouvo.com

- Khéch hang c¢6 quyén tu kiém tra, cip nhat, diéu chinh hodc hity bo thoéng tin ¢4 nhan ctia minh
bang cach ding nhap vao tai khoan va chinh stra thong tin ca nhan hoic yéu cau Smartos Booking thuc
hién viéc nay. Khi tiép can nhiing phan hoi nay, Smartos Booking s& xac nhén lai théng tin, phai co
trach nhiém tra 15i 1y do va huéng dan khoi phuc hoic x6a bo thong tin c4 nhan khach hang.

- Cam két bao mat thong tin ca nhan khach hang

+ Thong tin ca nhan cua khach hang trén Smartos Booking dugc Smartos Booking cam két bao mat
tuyét d6i theo chinh sich bao vé thong tin c nhan ciia Smartos Booking. Viéc thu thap va si dung
thong tin ctua mdi khach hang chi dugc thyuc hién khi c6 sy dong y cua khach hang d6 trir nhiing truong
hop phép luat c6 quy dinh khac.

+ Khong str dung, khong chuyén giao, cung cip hay tiét 16 cho bén thir 3 ndo vé thong tin c4 nhan
ctia khach hang khi khong c6 su cho phép dong v tir khach hang.

+ Trong truong hop méay chi luu trir thong tin bi hacker tin cong dan dén mat mat dir lidu c4 nhan
khach hang, Smartos Booking s& c6 trach nhiém thong bao vu viéc cho co quan chirc ning diéu tra xir
1y kip thoi va thong bao cho thanh vién dugc biét.

+ Bao mat tuyét d6i moi thong tin giao dich truc tuyén cua khach hang bao gdm thong tin hoa don
ké toan chung tir s6 hoa tai khu vuc dit liéu trung tam an toan cép 1 cua Smartos Booking.

+ Ban quan 1y Smartos Booking yéu cau cac ca nhan khi dang ky 14 khach hang, phai cung cap day

du thong tin cd nhan c6 lién quan nhu: Tén, email, s6 dién thoai,...., va chiu trach nhiém vé tinh phap ly
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ctua nhitng thong tin trén. Ban quan ly Smartos Booking khong chiu trach nhiém cling nhu khong gidi
quyét moi khiéu nai c6 lién quan dén quyén loi ctia Khach hang d6 néu xét thay tat ca thong tin c4 nhan
ctia khach hang d6 cung cép khi ding ky ban dau 1a khong chinh x4c.

- Co ché tiép nhan va giai quyét khiéu nai lién quan dén viéc thong tin c4 nhan khach hang

+ Khach hang c¢6 quyén giri khiéu nai vé viéc 16 thong tin cac nhan cho bén thir 3 dén Ban quan tri
ciia Ung dung dén dia chi Cong ty hodc qua email.

Email: support@smartos.space

Cong ty co6 trach nhiém thyuc hién céc bién phéap k¥ thuat, nghi¢p vu dé x4c minh céac noi dung dugc
phan anh.

Thoi gian xir 1y phan anh lién quan dén thong tin ca nhan khach hang 13 07 ngay.
VII. Quaén ly thong tin trén website, irng dung

Q Co ché kiém soat tu dong [1Co ché kiém soat riéng
Q C6 quy dinh vé ding thong tin Q Co ché giam sat khac
- Quy dinh vé dang tin

+ Théng tin duoc ding va dugc duyét trén Ung dung can tuan thu ding theo quy dinh vé ding noi
dung.

+ Khi mot tin dugc ding dung theo quy dinh, nhan vién phu trach kiém tra ndi dung cua tin. Néu noi
dung cia tin ddng dam bao dung theo quy dinh ctia Smartos Booking, thi nhan vién bén kiém soat noi
dung s& chip nhan xuat ban tin do.

V6i nhiing tin dwoc ngudi ding bao 16i hodc béo trang thai cAn x6a. Noi dung s& duge nhan vién
kiém tra lai va dam bao dung yéu cau, nhan vién kiém soat ndi dung s& tién hanh thuc hién.

VIII. Trach nhiém trong truong hop phat sinh 16i ky thuat

- Khi thye hién céc giao dich trén Smartos Booking, nguodi st dung dich vu phai thuc hién dling theo
cac quy trinh huéng dan.

- Ban quan tri Smartos Booking cam két cung cp chit luong dich vu tot nhat cho ngudi st dung
dich vu, nd luc dam bao sy an toan va 6n dinh hé théng ky thuat. Tuy nhién, trong trudng hop xay ra su
cb 16i k¥ thuat nam ngoai kiém soat ciia Smartos Booking, Smartos Booking s& ngay lap tirc 4p dung
cac bién phap dé dam bao quyén loi cho ngudi st dung dich vy. Truong hop phat sinh 15i ky thuat, 11
phan mém hoic céac 16i khach quan khac dan dén ngudi sir dung dich vu khong thé tham gia giao dich
dugc thi nguoi st dung dich vu thong bdo cho Ban quan tri Smartos Booking qua dia chi email

support@smartos.space, Smartos Booking s& khac phuc 13i trong thoi gian sém nhat.
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- Smartos Booking s& khong chiu trach nhiém giai quyét trong truong hop théng bao cua cac thanh
vién khong dén dugc Ban quan tri, phat sinh tir 16i k¥ thuat, 18i dudng truyén, phan mém hoic cac 13i
khac khong do Ban quan tri gay ra.

IX. Quyén va trach nhiém ciia Ban quén 1y irng dung TMDPT Smartos Booking
a. Quyén ciia Ban qudn Iy itng dung TMPT Smartos Booking

- Ngin chin va loai bo khoi tng dung nhiing thong tin dich vu thuéc danh muc dich vu cdm kinh
doanh theo quy dinh cua phép luat.

- Loai bo khoi img dung nhitng théng tin ma phia bén di tac cung cap dich vu vi pham quyén s&
hitu tri tu¢ va dich vu vi pham phép luat khac khi phat hién hoac nhan dugc phan anh cé cén cur xac
thuc vé nhitng thong tin nay.

- Luu trir thong tin ding ky cua cac thuong nhan, to chirc, ca nhan sir dung tmg dung va thudng
xuyén cép nhat nhimg thong tin thay d6i, bd sung c6 lién quan.

- Yéu cau ngudi ban thudc danh muc dich vu kinh doanh c6 diéu kién theo quy dinh ctia phap luat
phai cung cap gidy ching nhan du diéu kién kinh doanh d6i véi dich vu do.

- Tir chéi, tam ngimg hodc chdm dit quyén st dung dich vu cta dbi tic va khach hang trong truong
hop ¢6 co so chimg minh d6i tac va khach hang cung cip thong tin cho Smartos Booking khong chinh
xac, khong diy du, vi pham phap luét, dao dirc, thudn phong m¥ tuc Viét Nam.

b. Trach nhiém Ban qudn ly wrng dung TMDT Smartos Booking

- Tuan thu cac quy dinh ctia Luat Thuong mai va cic quy dinh phap luat c6 lién quan vé hoat dong
khuyén mai, vé bao vé théng tin c4 nhan cta khach hang.

- Pam bdo an toan, bao mat giao dich thanh to4n cta khach hang, xtr 1y khiéu nai va dén bu thiét hai
trong trudng hop thong tin thanh toan cia khach hang qua Gmg dung tir bi thay ddi, x6a, hay, sao chép,
tiét 1, di chuyén trai phép hodc bi chiém doat gay thiét hai cho khach hang.

- Xay dung va cong bd trén tng dung quy ché hoat dong tuan thu theo cac quy dinh.

- Dang ky v6i Bo Cong Thuong tmg dung cung cép dich vu thuong mai dién tir theo quy dinh.

- Ap dung cic bién phap can thiét ¢& dam bao an toan thong tin lién quan dén bi mat kinh doanh ciia
thuong nhén, t6 chirc, c4 nhan va thong tin ca nhan ctia ngudi tiéu dung.

- Cung cap thong tin, hd trg co quan quan Iy nha nudc diéu tra cac hanh vi kinh doanh vi pham phap
luat str dung ing dung cia minh.

- Cung cap thong tin vé tinh hinh kinh doanh cta minh khi c6 yéu cau cua co quan nha nudc c6
tham quyén dé phuc vu hoat dong thong ké thuong mai dién tir, hoat dong thanh tra, kiém tra va xu 1y

vi pham.
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- C6 trach nhiém cung cap thong tin trén ing dung chinh xic nham gitp ngudi ding c6 nhan dinh
dung din dé bao vé loi ich nguoi dung. Truong hop, loi ich cia ngudi bi xAm pham bdi thong tin
Smartos Booking cung cip, Smartos Booking s& 1am rd nguyén nhan va truy ctru trach nhiém nhimg
dbi tuong c6 lién quan. Néu co phat sinh thiét hai, Smartos Booking s& bdi thudng tuong xtimg cho
ngudi dung néu sy ¢b nay 1a do 16i cia Smartos Booking.

X. Quyén va trach nhiém ciia cic bén tham gia Ung dung cung cap dich vu TMBDT Smartos
Booking

1. Quyén va trach nhiém ciia déi tic (ngwoi bdn, nha cung cap,..) trén iing dung TMPT Smartos
Booking

a. Quyén ciia doi tic (ngwoi ban, nha cung cap,...)

- Pugc tao mot tai khoan dé cong b thong tin ngudi ban, ding tin cho thué dich vu va quan 1y cac
dich vu cua minh.

- Puoc hd trg dao tao nhitng k¥ ning can thiét && quan 1y tai khoan va cac dich vy trén Smartos
Booking.

- C6 thé 1ién hé dén bo phan Smartos Booking qua Email hodc Hotline dé duoc hd tro.

b. Trach nhi¢m ciia déi tac (ngwoi ban, nha cung cap,...)

- Cung cap day du va chinh x4c thong tin vé phap 1y khi giri ddng ky cho Smartos Booking.

- C6 trach nhiém cung cdp cho Smartos Booking ban sao gidy ding ky kinh doanh, gidy t& phap 1y
dbi voi phap nhan va dich vu ctia Ngudi ban.

- Cam két nhiing thong tin cung cép cho Smartos Booking 1a chinh xéac va day du.

- C6 trach nhi€ém niém yét chinh xac vé chét luong, ) lugng, gid, cac thong tin lién quan dén dich
vu.

- Phdi hop v6i Smartos Booking giai quyét nhitng van dé tranh chap giira nguoi st dung dich vu véi
ngudi ban vé chat luong dich vu. Ngudi ban ¢ nghia vu phai boi thudng thiét hai cho nguoi str dung
dich vu khi 18i duge xac dinh thudc vé nguoi ban.

- Cam két, dong ¥ khong sir dung dich vu cta Smartos vao nhitng muc dich bat hop phéap. Trong
truong hop vi pham thi ngudi ban phai chiu trach nhiém vé cac hanh vi ciia minh trude phap luat.

- Cam két khong duoc thay dbi, chinh sira, sao chép, truyén b4, phan phéi, cung cip va tao nhiing
cong cu tuong tu cua dich vu do Smartos Booking cung cép cho mot bén thtr ba néu khong dugc su

ddng ¥ ctia Smartos Booking.
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- Khong duoc hanh dong gdy mat uy tin cia Smartos Booking dudi moi hinh thirc nhu gy mat doan
két giita cac thanh vién bang cach sir dung tén dang ky thr hai, théng qua mot bén tht ba hoic tuyén
truyén, phd bién nhitng thong tin khong c6 lgi cho uy tin cia Smartos Booking.

2. Quyén va trdch nhiém ciia Khdch hang (ngwoi mua, nguwoi sw dung dich vu...) trén wng dung
TMDT Smartos Booking
a. Quyén ciia Khdch hang (ngwoi mua, nguwoi siv dung dich vu...)

- Pugc ding ky mién phi tai khoan véi tén truy cdp va mat khiu riéng dé tién hanh giao dich trén
Smartos Booking.

- Puoc ty do dit phong, khong gian 1am viée theo quy dinh cta quy ché nay.

- Pugc huong dan sir dung céc cong cu, cac tinh nang phuc vu cho vi¢c st dung céc dich vu tai
Smartos Booking.

- C6 quyén khiéu nai dbi véi ngudi ban v& moi van dé& phat sinh lién quan dén giao dich trén
Smartos Booking.

- C6 quyén yéu cau co quan c6 thim quyén bao vé trong trudng hop tranh chip voi ngudi ban khong
duoc giai quyét thoa dang.

b. Trach nhiém Khach hang (ngwoi mua, nguwoi sw dung dich vu...)

- Chiu trach nhiém vé bao mat va luu gilt moi hoat dong sur dung dich vu dudi tén dang ky, mat
khau va hop thu dién tir ciia minh; dong thoi théng bao kip thoi cho Smartos Booking vé nhitng hanh vi
str dung trai phép, lam dung, vi pham bao mat ddi vé6i tén dang ky va mat khau cta minh.

- Cam két nhiing thong tin cung cép cho Smartos Booking 1a chinh xéac va day du.

- Cam két, dong y khong st dung dich vu cta Smartos Booking vio nhitng muc dich bat hop
phap.Trong truong hop vi pham thi nguoi st dung dich vu phai chiu trach nhiém vé cac hanh vi cua
minh trude phép luét.

- Cam két khong duoc thay dbi, chinh sira, sao chép, truyén b4, phan phéi, cung cip va tao nhiing
cong cu tuong tu cua dich vu do Smartos Booking cung cép cho mot bén thtr ba néu khong dugc su
ddng ¥ ctia Smartos Booking.

- Khong dugc hanh dong gdy mat uy tin ctia Smartos Booking dudi moi hinh thirc nhu gy mat doan
két giita cac thanh vién bang cach sir dung tén ding ky thr hai, théng qua mot bén tht ba hodc tuyén
truyén, phd bién nhimng thong tin khong c¢6 1¢i cho uy tin ctia Smartos Booking.

- Tuén thi quy dinh ctia quy ché nay, diéu khoan va diéu kién giao dich ding tai trén mg dung.

XI. Pi¢u khoan 4p dung
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- Cong ty c6 quyén thay d6i Quy ché nay vao bat cir thoi diém nao va s& thong bao cho tt ca ddi
tugng str dung san giao dich thuong mai dién tir 05 (nim) ngay trudc khi ap dung nhing thay doi do.
Quy ché sitra ddi c6 hiéu luc ké tir ngdy hiéu luc dugc néu trong Quy ché stra doi d6. Viéc thanh vién
tiép tuc str dung dich vu sau khi Quy ché stra d6i duoc cong bd va ¢6 hiéu luc déng nghia véi viée
thanh vién da chap nhan Quy ché stra ddi do.

- Smartos Booking bao Iuu quyén stra doi, b sung nham hoan thién dbi voi Quy ché hoat dong nay
vao bat ky thoi diém nao. Thanh vién tham gia Smartos Booking ¢ trach nhiém tuén theo quy ché hién
hanh khi giao dich trén san thuong mai dién tir Smartos Booking.

XII. Di¢u khoin cam két

- Moi thanh vién khi sir dung Smartos Booking thi dong nghia viéc cac bén c6 lién quan da chap
thuan theo quy ché nay.

- bia chi lién lac chinh thic cua Ung dung cung cép dich vu thuong mai dién tdt TMDT Smartos
Booking:

° Cong ty: Cong ty C6 phan Smartos

° Dia chi: 16 - 18 An Nhon 3, P. An Hai Bic, Q. Son Tra, Tp ba Nﬁng
° Email: support@smartos.space

° Hotline: (+84) 905 969 648

DPAI PIEN CONG TY
(Ky, dong dau & ghi ré ho tén)
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